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Global Banking School Student Protection Plan1 

 
1. Purpose 

1.1 Global Banking School (GBS) to provide a student protection plan for prospective and 

enrolled students that protects students against any material changes to their proposed 

or current programme of studies. 

 

1.2 To provide a student protection plan that is transparent, fair, and accessible following 

consultation and agreement with students and student representatives. 
 
2. Background 

2.1 The Higher Education and Research Act 2017 requires all Higher Education Institutions 

to develop, maintain and regularly review and update a Student Protection Plan that 

protects students’ interests in the case of material change to their programme of study, 

which may include programme changes, suspensions, closures, or institutional closure. 

These events may be triggered by situations such as (but not limited to):  

 

 A decision to close GBS due to business failure 

 A decision by GBS to close some or all the campuses 

 Withdrawal of designation for student support purposes 

 Failure to gain or loss of registration with the Office for Students  

 Closure of a programme  

 Major changes, in year, to programme content  

 The unanticipated departure of key members of GBS staff  

 Loss of Centre approval from Pearson  

 Industrial action by GBS staff or third parties  

 

2.2 The Office for Students requires as part of ongoing conditions for registration, that GBS 

develop, maintain and regularly review its Student Protection Plan. 

 

 
1 Please note that this Student Protection Statement does not apply to higher education courses offered at the Global Banking 
School awarded by partners (University of Suffolk, Leeds Trinity University, Buckinghamshire New University and, Bath Spa 
University). For these GBS partners and associated programmes the Student Protection Plan of the awarding university applies. 
These are available on the appropriate university website. GBS would work with a partner to agree how to address any issues related 
to student protection and implementation of the partner’s Student Protection Plan should the need arise. There is a bespoke Student 
Protection Agreement between GBS and Canterbury Christ Church University. 

https://globalbanking.ac.uk/
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2.3 The Revised UK Quality Code for Higher Education sets out the Expectation for Quality2 

as: 

 From admission through to completion, all students are provided with the 

support that they need to succeed in and benefit from higher education.  

 

2.4 The Core Practices accompanying this Expectation and relevant to the GBS Student 

Protection Plan are as follows: 

 

 The provider has sufficient and appropriate facilities, learning resources and 

student support services to deliver a high-quality academic experience.  

 The provider supports all students to achieve successful academic and 

professional outcomes.  

 

2.5 The above Expectation and Core Practices are further supported by a QAA/UKSCQA 

Advice and Guidance publication Enabling Student Achievement which sets out in more 

detail guiding principles and practical advice that help clarify some aspects related to 

the GBS Student Protection Plan. 

 
3. Principles informing GBS Student Protection Plan 

(a) General Statement 
3.1    GBS is committed to ensuring its students achieve the best possible academic 

outcomes from their studies. Occasionally circumstances may arise which mean that 

unforeseen changes must be made to units/modules or programmes (provision for such 

events is detailed within GBS’s Student Terms and Conditions). 

 

(b) Principles 
3.2 The following five principles inform GBS Student Protection Plan: 

 Transparent, fair, and accessible policies and processes govern course closure and 

changes. 

 

 This Student Protection Plan recognises that students invest time and personal effort 

in their studies and need timely dialogue and clarity of options when changes occur. 

 

 
2 https://www.qaa.ac.uk//en/quality-code/advice-and-guidance/enabling-student-achievement 
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 There are clear arrangements for informing and consulting with students about 

material changes to continuing courses. 

 

 There are clear arrangements for continuity of provision for students in  the event of 

https://globalbanking.ac.uk/
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 Delivering a modified version of the same programme of studies. 

 Providing assistance to affected students to switch to a different provider to 

study the same or a similar programme.  

 

4.4 GBS is committed to supporting students to make informed decisions about what their 

best options are in the event of material changes to their programme of studies or wider 

academic situation. GBS will use all its available resources to ensure that each student 

has all the necessary information to evaluate changes and make the best, informed 

decision possible that preserves their academic and professional aspirations. 

 

4.5 In the event of any material changes, all enrolled students will be consulted directly in 

class and through their given e-mail addresses. Information will also be posted on the 

https://globalbanking.ac.uk/
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5.2 The Student Protection Plan will be reviewed on a regular basis, as part of the normal 

cycle of GBS policy review. The Plan will also be reviewed and revised if there are any 

additional or new requirements from external bodies, especially the Office for Students. 

 
6. Significant Material Change  

(a) 

https://globalbanking.ac.uk/
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6.9 In the event of key members of staff leaving GBS unexpectedly, GBS will

https://globalbanking.ac.uk/


 

12 

GBS Student Protection Plan   

  

7. Tuition Fee Refund and Compensation Policy 

7.1 GBS Tuition Fee Refund and Compensation Policy is available from our website at 

http://globalbanking.ac.uk. We advise that the Tuition Fee Refund and Compensation 

Policy is read in conjunction with our Terms and Conditions and our Admissions 

Policy, which can be found at the website. GBS Tuition Fee Refund and 

Compensation Policy makes provision for: 

 

 R

https://globalbanking.ac.uk/
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8.2 Staff wishing to provide feedback regarding GBS management of the process of material 

https://globalbanking.ac.uk/
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